
WARRANTY 
 
If you purchased a warranty from a dealer then contact your dealer directly for details 
and warranty service.  If you purchased a Zip’r Mobility manufacturer’s warranty with 
your product then the warranty below applies to your scooter.  If you did not purchase a 
warranty with your product and you need service please contact Zipr Mobility or an 
authorized dealer for assistance. 
 
 
THREE-YEAR LIMITED WARRANTY 
Three years on all structural frame components; including platform, fork, seat post, and frame. 
100% or replacement parts cost. 
 
ONE-YEAR LIMITED WARRANTY 
One year on drive train components, including: transaxle, motor, and electronic components. 
100% of replacement parts cost. 
 
Warranty service can be performed by Zip’r Mobility or an authorized Zip’r Mobility provider.  Do 
not return faulty parts to Zip’r Mobility without prior consent.   
 
WARRANTY EXCLUSIONS 
The following are wear items and not warranted: 

• ABS plastic shrouds and footrest 
• Motor brushes  
• Break pads  
• Tires  
• Upholstery and seating 
• Batteries 
 

OTHER ITEMS NOT WARRANTED: 
Repairs and/or modifications made to any part of the scooter without specific and prior consent 
from Zip’r Mobility, circumstances beyond control of Zip’r Mobility, labor service calls, and 
shipping costs and other charges incurred for repair of the product. 
 
There is no other express warranty.  Implied warranties, including those of merchantability and 
fitness for a particular purpose, are limited to one (1) year from the date of original purchase and 
to the extent permitted by law.  Any and all implied warranties are excluded.  This is the exclusive 
remedy.  Liabilities for consequential damages under any and all warranties are excluded.   
 
Some states do not allow limitations on how long an implied warranty lasts or exclusion of 
limitation of incidental or consequential damages. 
 
All warranty claims must be accompanied by proof of purchase and product serial number  
Please keep a copy of your original purchase receipt and serial number (located under 
battery box) for warranty claims and/or product reference. 
 
Warranty is only valid for products purchased and shipped within the continental USA.  
 
Zipr Mobility contact information : 
Web site:    www.Zipr.com  
Telephone: (800) 760 - 9107  
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